
Managed Hosting – Your Data is Secure! 

The services offered by our provider‘s data centre fulfil the highest standards in terms of quality and security. The com-
puting centre is certified according to ISO 27001, 9001 and 14001. Comprehensive measures are taken to ensure the 
security of your customer data and the availability of services.

INTERNET CONNECTION

  144 strand fibre optic cable  
available

  2 x 10 Gbit fully redundant uplink

  Multiple carrier support

  Up to 400 Gbit uplink possible

COOLING TECHNOLOGY

  Cooling using two separate

  Cooling circuits (n+1)

  600 kW cooling capacity

  n+1 redundancy

  Air conditioning of external air 

  Climate factor 1.08

BUILDING TECHNOLOGY GRID CONNECTION/EMERGENCY POWER SUPPLY

  Own 1.25 MW transformer

  800 kV 2N UPS supply

  1200 kVA emergency system 

  Redundant electricity connections 
from energy suppliers

  Uninterruptible, filtered supply via 
UPS batteries

  High-performance emergency generator

SECURITY AND AVAILABILITY OF THE INTERNAL NETWORK INFRASTRUCTURE

  Segmentation of the networks and strict separation of the different data streams

  Daily backup of the operated systems

  Use of firewalls at relevant network points 

  Company-internal security checks

  Network monitoring through own NOC 

  Systems for early identification of hacker attacks

  Access control systems

  Smoke extraction system

  Separate fire protection sections

  Very early fire detection

  1600 m² IT space

  Alarm and break-in secured

  Connection to security services/police

  Full camera surveillance
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